JACKSON COUNTY HEALTH DEPARTMENT

NOTICE OF CONSUMER RIGHTS
NON-DISCRIMINATION AND ACCESS TO COMMUNICATION ASSISTANCE

PublicHealth
Prevent. Promote. Protect. DISCRIMINATION IS AGAINST THE LAW
Jackson County Health Department
Jackson County Health Department (JCHD) complies with applicable Federal civil rights laws and does
not discriminate, exclude or treat individuals differently on the basis of race, color, national origin, age,
disability, sex, sexual orientation or gender identity.

We are committed to this by:

e Providing free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other forms (large print, audio)
e Providing free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services speak to any staff person.

If you believe that JCHD has failed to provide you services or discriminated in another way on the basis
of race, color, national origin, age, disability or sex, sexual orientation or gender identity, you may file a
grievance with:

Carrie Vine, Civil Rights Coordinator,
415 Health Department Road, Murphysboro, IL 62966,
(618) 684-3143, ext. 102 Fax: (618) 684-6023

You may file the grievance in person, by mail, or by fax. If you need help filing a grievance, Carrie
Vine, Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services at:

US Dept of Health and Human Services
Office for Civil Rights

200 Independence Ave, SW

Room 509-F, HHH Building

Washington, D.C. 20201

(800) 368-1019 TDD — (800) 537-7697

You may file the complaint by mail, telephone or electronically through the Office for Civil Rights
Complaint Portal at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

English

Jackson County Health Department complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.

ATTENTION: If you speak [insert language], language assistance services, free of charge, are available to
you. Call 1-618-684-3143

Spanish:

Jackson County Health Department cumple con las leyes federales de derechos civiles aplicables y no discrimina por
motivos de raza, color, nacionalidad, edad, discapacidad o sexo.

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingtistica. Llame al 1-618-
684-3143.

Polish
Jackson County Health Department postepuje zgodnie z obowigzujagcymi federalnymi prawami obywatelskimi i nie
dopuszcza si¢ dyskryminacji ze wzglgdu na rase, kolor skory, pochodzenie, wiek, niepetnosprawnos¢ badz ptec.

UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod numer 1-
618-684-3143.

Chinese

Jackson County Health Department :&=F@ FRRIEE N RIEEEERE |, FREKR. ER. RIkOLKE. S, RE
RIS AR AT
IR NMREERAKEDX BRI LUKBEEGFESEYR. FEE 1-618-684-3143.
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Tagalog

Sumusunod ang Jackson County Health Department sa mga naaangkop na Pederal na batas sa karapatang sibil at
hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.
CHU Y: Neéu ban n6i Tiéng Viét, cé céac dich vu ho trg ngdn ngr mién phi danh cho ban. Goi s6 1-618-684-3143.

Arabic
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Russian

Jackson County Health Department coGmoaeT npumeHIMoe (eaepaabHOe 3aKOHOAATEIBCTBO B 00IaCTH
IPaXJaHCKUX TIPaB M HE JOIyCKaeT TUCKPUMUHALIMH T10 TIPU3HAKAM PAChl, IBETA KOXKH, HAIIMOHATBHOI
HPHHAUISKHOCTH, BO3PACcTa, HHBAIUIHOCTH WIIH T10JIa.

BHUMAHMUE: Ecau BbI TOBOPUTE Ha PYCCKOM SI3BIKE, TO BaM JIOCTYIHBI O€CIUIaTHBIC YCIYTH NiepeBoa. 3BOHHUTE |-
618-684-3143.

Gujarati

Jackson County Health Department G2, Ugdl AHAREL A19LRs A512 51421 A18 YU &9 vid M[d, 201, AB1A 4o,
BH, HHAUSAAL A9l (1AL DU HEMIA AHAHE UL 42,
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Vrdu
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618-684-3143.
Vietnamese
Jackson County Health Department tuan thu luat dan quyen hién hanh cua Lién bang va khdng phan biét dbi xir dwa
trén chung toc, mau da, ngUOn gdc qudc gia, do tudi, khuyét tat, hodc - gidi tinh.
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s6 1-618-684-3143.
Italian
Jackson County Health Department € conforme a tutte le leggi federali vigenti in materia di diritti civili e non pone in
essere discriminazioni sulla base di razza, colore, origine nazionale, eta, disabilita o sesso.
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti.

Chiamare il numero 1-618-684-3143.

Hindi

Jackson County Health Department ] 219 TRT HE T ART ATAFHTT HTLA HT TTAT FHLAT g ST AT, 3T, TEIET
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French

Jackson County Health Department respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique
aucune discrimination basée sur la race, la couleur de peau, I'origine nationale, I'age, le sexe ou un handicap.
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le
1-618-684-3143.



Greek

H Jackson County Health Department cuppop@dvetot pe ToVG 16YDOVTEG OUOGTOVIOKOVG VOUOLS Y10 TO ATOUIKA
dwodpota kol dgv Tpofaivel og dlakpioelg pe faomn T UAN, TO ¥pdUW, TV €6VIKY Kataywyn, TNV nAkio, Tnv
avommpio 1 To EOAO.

[MPOXOXH: Av pildte eAAnvikd, otr 61G0eon cog Ppickovtal VINPEGiEg YAWGGIKNG VTOoTNPIENC, O OTTOlEg
napéyovian dwpedv. Karéote 1-618-684-3143.

German

Jackson County Health Department erfullt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche
Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.

Rufnummer: 1-618-684-3143.
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